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Abstract 
The present paper approaches the problem of safety and health in work at European level. The paper aims to highlight the 
perception of the Romanian employees in Romania and abroad on the main aspects regarding the safety and health at work 
(information, training, quality of the working environment, occupational risks, satisfaction related to the working conditions). 
The methodology of research implies the online questioning on a random sample. The main results of the research show the 
occupational range, the employees’ perception on the workplace and on the risks. 
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1. Present particular aspects related to occupational health and safety 
The global changes caused changes for the labour market and the individuals. The globalisation and extension of 
the European Union (EU) allowed the legal access of the workers from different countries on the labour market. As 
stated by Cooper, (2011) the concern for well-being „is growing at a phenomenal rate” mainly because its subtle 
implications at individual and country level such as those discussed by Tantam (2011)in its recent book Emotional 
Well-being and Mental Health. If we consider question suggested by the title of a chapter in this book (chapter 
entitled „The Economist’s Viewpoint: How Happy and Healthy is your Country"), we could find answer for the 
situation of Romanians who leave the country looking for work elsewhere, across the world. Indeed, many 
Romanians choose to work abroad hoping for a better life, for increasing life quality of themselves and their 
families. This is a phenomenon expanded increasingly for the past 20 years, requiring therefore a considerable 
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attention. 
After the year 2007, when Romania joined the EU and the labour market was liberalised, the Romanians started 
to migrate for working abroad. The liberalisation of the labour market has been an ongoing process since then, 
because certain countries – like United Kingdom for instance – granted the Romanians and Bulgarians the right to 
work only in 2014. The fact that in our country it is increasingly difficult to find a workplace according to personal 
expectations determines most of the Romanians to seek work abroad. Thus, working abroad became a solution for 
ensuring the existence and a possibility to overcome the crisis, which is perceived differently depending on the 
country and standard of living. The work and working conditions are specific to the field of activity. But, regardless 
the field and the country where they work, the Romanian workers must respect the labour laws and the regulations 
on occupational health and safety (OHS). 
„Romanian legislation concerning OHS (Parliament of Romania, 2006) (Government Decision, aligns with the 
international norms in the field and stipulates the risk factors identification and assessment, thus creating a 
framework for awareness and preventive action”.  
Also, in United Kingdom the law stipulates: „All workers have a right to work in places where risks to their 
health and safety are properly controlled. Health and safety is about stopping you getting hurt at work or ill through 
work. Your employer is responsible for health and safety, but you must help.” (Health and Safety Executive, 2009). 
Even since 2000, Sutherland, Makin and Cox (2000) warned that traditional approaches of safety in organizations 
have not had the expected impact of reducing the number of accidents at work. They propose accordingly a new 
behaviour-based approach for managing safety and improving quality. 
In the approach of the European Agency for Safety and Health at Work (EU-OSHA), Government Decision, 
2006) the migrant workers are part of the priority groups, together with: ageing workers, people with disabilities, 
women and young people. 
The diversity at the workplaces is a major issue of the OHS. Nevertheless, the diversity has rarely been studied 
from the point of view of the risk assessment (EU-OSHA,2013;2009). Regarding the OHS of migrant workers there 
are in addition three aspects requiring more researches on the occupational risks to which they are exposed. These 
are: 
• High employment rates of the migrant workers in high risk sectors; 
• Language and culture barriers in communication and training for OHS;  
• Migrant workers often work overtime and/or are in a poor state of health and therefore are more exposed to 
occupational accidents and diseases. 
Thus, although there is information about migration, health and working conditions, there are few sources 
bringing together all these aspects. Our paper falls into this concern for OHS of the Romanians working in country 
and abroad. 
2. Analysis of perceptions on aspects of OHS 
2.1. Methodology and area of research 
The methodology used for the research is the online questionnaire on a random sample. The method for 
collecting the data was the structured questionnaire with pre-established questions aiming to show the perception of 
the Romanian employees from different countries regarding OHS. 
The questionnaire included 15 questions, out of which 12 had closed answers (YES or NO) and 3 had an open 
answer. The questionnaire also included 4 questions to establish the demographic profile of the subjects. 
The questionnaire was applied online between January-May 2014. 
The research area was extended to 525 persons to whom the questionnaires were transmitted, these persons being 
employed abroad and in Romania during that period; the subjects were marked S1…S525. All the filled-in 
questionnaires during the research period (January-May 2014) were gathered, checked, processed and then analysed. 
The data processing meant putting them in a form that allowed their analysis and interpretation. 
2.2. Interpretation of the results 
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a) The answers regarding the personal data showed the following: 
x From the point of view of the gender, 378 (72%) of the employees are female and 147 (28%) of them are male 
(figure1). 
 
Fig. 1. Percentage of the employees according to gender.                      Fig. 2. Distribution of the employees according to 
          the type of organisation to which they belong. 
 
According to the type of the organisation in which the subjects work: 252 (48%) of them work in a company, 
63(12%) in an institution (school or hospital), 63 (12%) are independent, 147 (28%) did not answer (figure2). 
From the point of view of the country in which they work: 168 (32%) in Romania, 126 (24 %) in UK, 63 (12%) 
in Germany, 63 (12%) in Spain, 42 (8%) in Denmark, and equally 42 (8%) in Italy, the rest 21 (4%) work being 
employees in countries other than mentioned (figure 3). 
 
 
Fig. 3. Territorial distribution of the employees. 
According to the workplace in which they do their jobs, being exposed to occupational risks: production section 
126 (24%), building 84 (16%), club 21 (4%), fishery 21 (4%), shop 42 (8%), hospital 21 (4%), air environment 42 
(8%), school 21 (4%), office 42 (8%), greenhouse 21 (4%), nursing home 21 (4%), no answer 63 (12%) (figure 4). 
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Fig. 4. The proportion of the employees according to the type of the workplace in which they are exposed to the occupational risks. 
According to the occupational category of the employees: seller 84 (16%), unqualified worker 63 (12%), 
housekeeping 63 (12%), guardian 42 (8%), electrician 42 (8%), medical assistant 42 (8%), stewardess 42 (8%), 
caretaker for people 42 (8%), waiter 21 (4%), designer 21 (4%), teacher 21 (4%), baby sitter 21 (4%), accountant 21 
(4%) (figure 5). 
 
 
Fig. 5. Occupations of the questioned employees. 
b) As a result of the closed questions where the subjects had only two alternatives for answering YES/NO, we got 
the following information: 
x Regarding the information on the evaluation of the risks at the workplace, 336 (64%) said that they were 
informed, and the rest 189 (36%) said they were not (figure 6). 
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Fig. 6. Percentage regarding the informed/not informed      Fig. 7. Percentage regarding the participation of employees             
regarding the occupational risks.                                         the employees to risk evaluation. 
 
x Regarding the participation to risk evaluation at the workplace, 315 (60%) answered YES and 210 (40%) said 
NO (figure 7). 
x Informing the employees on the results of the risk evaluation and the measures for prevention and protection at 
the firm level was done for 336 (64%) subjects, while 189 (36%) say they were not informed (figure 8). 
x Regarding the information of the employees on the occupational risks, 462 (88%) say that they were informed 
and the rest of 63 (12%) say that they were not informed (figure 9). 
 
 
 
 
 
 
 
 
 
 
 
  
Fig. 8. Percentage of the employees informed/not informed  Fig. 9. Ratio regarding the information of the employees 
on the results of the evaluation of the risks and                              on the occupational hazards at their workplace. 
the measures for prevention and protection in the organization. 
    
x The instruction of employees regarding the risks at the workplace was done for 357 (68%) subjects, who said that 
they were instructed and are aware of the risks that may occur and the rest of 168 (32%) say that they were not 
instructed (figure 10). 
 
   Fig. 10. Percentage of the workers instructed/not instructed        Fig. 11. Ratio regarding the providing of  
on the risks.           individual equipment for protection. 
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x Providing the individual equipment for protection was done for 483 (92%) who claim that they got them and 42 
(8%) say they did not (figure 11). 
x Working environment is adequate for 378 (72%) of the subjects and inadequate for 147 (28%) (figure 12).  
 
 
Fig. 12. Perception of the employees regarding the working                   Fig. 13. Perception regarding the existence of the environment.
      appropriate devices at the workplace. 
 
x The existence of the appropriate devices for extinguishing fire, signalising, evacuation plan in case of dangers was 
ensured for 441 (84%) and 84 (16%) say they do not have such things (figure 13). 
x The endowment with medical kit (existence of the first aid equipment), toilets and lavatories is enough in the 
opinion of 483 (92%) of the employees, and 42 (8%) of the subjects claim that these do not exist (figure 14). 
 
 
Fig. 14. Perception regarding the endowment with enough medical kit, toilets and lavatories. 
x The organisation of the working time and breaks are meant to reduce overloading from the point of view of 399 
(76%) of the subjects who say that they have breaks or changes in activity, while the others 126 (24%) sustain they 
have not such benefits (figure 15). 
x When asked about the first aid given by an organisation in case of an occupational accident, 504 (96%) said yes 
and 21 (4%) said that it is not given (figure 16). 
 
 
Fig. 15. Ratio of the opinions regarding the existence of the            Fig. 16. Opinion regarding the first aid in case of an  
breaks and changes in activity that reduce overburden.  accident. 
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x As far as the contentment of employees about conditions offered at the working place, 357 (68%) are 
contented and 168 (32%) are not contented (figure 17). 
 
 
Fig. 17. Opinion about the contentment of the employees regarding the working conditions. 
c) ė The answers to the open questions lead us to the following conclusions: 
x The employees perceive the following occupational risks at their working places (figure 18): physical risk 126 
(24%), stress 105 (20%), health problems 252 (48%), accidents of any kind 294 (56%), violence 63 (12 %), 
psychosocial risk 126 (24%), death 63 (12 %), body injury 84 (16%), malpractice 21 (4%). The number of the 
risks perceived by the subjects for different occupations is shown in figure 19. 
 
 
 
Fig. 18. Occupational risks perceived by subjects. 
 
Fig. 19. Number of risks perceived by subjects having different occupations. 
x Among the main measures for prevention and protection set for the workplace of the respondent employees, there 
were: equipment 252 (48%), luminosity, temperature and space 105 (20%), training 168 (32%), safety and security 
105 (20%), regulation 21 (4%), short programme and regular breaks 84 (16%), hygiene 42 (8%), self-control 63 
(12%), determination 42 (8%), no answer 21 (4%), privacy 21 (4%) (figure 20). 
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Fig. 20. Measures for prevention and protection mentioned by the employees. 
x The opinions of the employees about appropriate conditions of physical and psychosocial working environment, 
refer to: temperature 231 (44%), security 21 (4%), equipment 42 (8%), salary 84 (16%), decency 21 (4 %), music 
42 (8%), drinks 21 (4%), conversation language 189 (36%), nice staff 147 (28%), contented 84 (16%), shift work 
42 (8%), understanding boss 21 (4%), hygiene and privacy 147 (28%) (figure 21). 
 
 
 
Fig. 21. Opinions regarding the elements of an appropriate working environment. 
3. Conclusions and proposals 
The role of the OHS is essential for the consolidation of the competitiveness and productivity of the enterprises, 
because it means a decrease of the costs caused by accidents, incidents and diseases and a better motivation for the 
employees. Occupational accidents and diseases represent an enormous burden for the private and public social 
protection systems and require an integrated, coordinated and strategic response, as well as collaboration between 
the main interested parts from the EU regarding the elaboration of the national and European policies. 
The space and the working environment are very important. Regardless the occupation, the state of well-being of 
a person depends mostly of his/her psychic; if he/she likes the environment, feels well when looking around, the 
results and timing of his/her work are responding to the expectations. 
We can say that Romania has nowadays the institutions and legislation able to offer to the employees an adequate 
protection at the workplace. The following suggestions can improve the situation: 
x learning foreign languages for easier integration; 
x teleworking to become part of the regulations; 
x working time to be reduced for some occupations; 
x salaries to be raised in relation to the increased occupational hazard; 
x regular evaluations of the workplaces and unannounced visits of the representatives of the OHS; 
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x awareness of the ergonomics and using it as much as possible in the activity and the OHS. 
Based on the conclusions of this research, the work represents a challenge to make the employers and employees, 
especially migrant ones, aware of the importance of OHS, of the risk assessment and the creation/acceptance of 
decent working conditions. There is specific legislation, but it is not enough in order to really improve the state of 
OHS.  
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